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Cross Party Group on Deaf Issues 

24th January 2017 

Attendees 

 
Ann Jones AM (Chair) 
Donna Cushing, WCDP(Secretariat and Minute Secretary) 
Jayne Dulson, NDCS 
Wendy Marshall, Hearing Link  
Rhiannon Crocombe, Deafblind Cymru 
Nigel Williams 
Richard Williams, Action on Hearing Loss 
Jacqui Bond, RCT 
Patrick McNamara, WCDP 
Jonathan Arthur  
Paul Redfern, BDA 
Mark Isherwood 
Sue Williams, ASLI  
Jeff Brattan-Wilson, ASLI 
Debbie Thomas, NDCS 
Dr Natasha Hirst, Disability Wales 
Dr Dai Lloyd, AM 
 
Apologies 

Jo Lavender, Signature 
Angie Contestabile, Sense 
Mike Hedges, AM 
 

Communication Support 

Rachel Williams (Interpreter) 

Julie Doyle (Interpreter) 

Hilary Maclean (Palantypist) 

 

Welcome  

Ann Jones AM wished everybody a Happy New Year and welcomed everyone to the first 

meeting of the Cross Party Group on Deaf Issues for 2017. 

 

Matters Arising  

The Chair asked if there was a response from Julie James and what people thought. 

Richard Williams explained that this was asking about data for people who are deaf or with 

hearing loss attending Welsh Government programmes, Julie stated that they are about to 

start collating this data, which we can go back to once there is some data to review. 

There has been an announcement in England about people applying for apprenticeship 

programmes who usually require an English qualification.  In England they have changed 

that ruling to enable BSL users to use BSL qualifications to take up places.  Richard 
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explained that he had written to Julie James asking if Wales will follow suit as currently deaf 

people in Wales are being disadvantaged compared to deaf people in England. 

The Chair stated the audiologist’s letter to the Health Minister had not yet been sent, 

however this would be done. 

The Chair enquired about situations facing deaf and hard of hearing benefit claims. 

Richard Williams stated we were aware that 340 people on benefits had challenged DWP on 

benefit decisions in Wales and that 80% of them have been successful in overturning the 

decisions. It is concerning that DWP doesn’t seem to be building on learning from tribunals 

and how it carries out decisions.  Richard would like the DWP to make decisions on a UK 

basis.  It was suggested that the Welsh Government write to DWP to ask them what action 

they are taking as a result of all these tribunals. 

 

The Chair would ask the Welsh Government to take these issues up with the DWP, 

examples to be sent to LLyr and a letter drafted. 

 

Launch of Access denied and Social Services guidance Report  

Richard Williams stated that there were concerns about local authority spending on assistive 

equipment, some local authorities in Wales are spending 10 times less than others on 

equipment, local authorities don’t have specialist social workers, so don’t have the staff 

trained to support people who are deaf or with a hearing loss. 

This means there are then fewer specialist assessments, meaning isolation for people and 

this can cause mental health risks. 

Richard asked if the Chair or other assembly members would be willing to raise questions to 

the Minister and that a draft be sent to the other members of the committee who are not 

attending today to ask what are the standards local authorities work to, this could also be 

sent to individual Assembly members. 

Jonathan Arthur asked if “Hearing Better in Wales” a draft document to be released may 

help in the terms of standards as this is the first integrated health and social care plan. 

Jacqui Bond informed members that there is a mental health first aid basic training for 

hearing people and it seems it’s been developed specifically for deaf people.  The British 

Society for Mental Health and Deafness are now trying to recruit a trainer to train people as 

mental health first-aiders to the wider community.  Hopefully by the summer there will be 

more courses running, Action on Hearing Loss, North Wales Deaf Association (who have 

changed their name) and the BDA are all signed up as partners. 

Paul Redfern informed members that Roger Hewitt from the British Society for Mental Health 

and Deafness will be meeting with a member of his staff in March to discuss the 

establishment of the first training sessions in Bridgend. 
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Disabling Barriers Fund BSL Interpreters 

Jacqui Bond explained that there had been some Welsh Government schemes that were 

European Funded specifically round the communities for work schemes, and enquired if deaf 

people could access this, was told yes as they had a disabling barriers fund, then realised 

that they were unsure if the disabling barriers fund could be used.  Therefore for any kind of 

Welsh Government project, could it be explicit that interpreters could be made available and 

that funding would be available for interpreters, because they can’t identify if deaf people are 

eligible for the scheme but can pay for interpreters on the courses once they have signed up 

to the scheme. 

Jeff Brattan-Wilson who represents ASLI suggested it might be worthwhile sending a letter to 

Communities First to make them aware of their duties under the Equality Act.  The Chair will 

discuss this with the Minister.  

 

Additional Learning Needs Bill  

Debbie from the NDCS informed members that the latest draft of the additional learning 

needs bill had been published and would like to outline some of the issues of this bill. The 

Welsh Government are willing to follow the lobbying with other organisations working with 

the NDCS on a deaf specific provision pathway to sit alongside the bill.  The deaf specific 

vision pathway is to signpost schools in the right direction, so that deaf people can access 

the assessments they need and would like it’s provision pathway put on a statutory footing.  

The other key point is the need to raise awareness among the educational workforce and to 

raise deaf awareness generally.  Another big point would be advocacy as this would be 

essential in order to make the bill stand up and hold the system to account. 

Health still needs strengthening in particular looking at this bill there are concerns about 

speech and language therapy.  The suggestion would be to draft a response to the enquiry 

and to circulate it to the group. 

The Chair stated as this is at stage 1, now is the time for the committee to give their views to 

see if there is a need for amendments. The more support for these key points the more likely 

the amendments are to happen.  The draft will be emailed to the Chair for people’s input the 

deadline for the responses will be the 24th February. 

 

Membership 

The Chair asked members now that North Wales Deaf Association have changed their name 

and have an All Wales title how they felt about adding them to the membership.  It was 

agreed this would be a good idea. 

Another group Talking Hands had made representation to become members. It was decided 

that a letter would be drafted to say no as they are a very local group and national 
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organisations representing BSL users, people with hearing loss and deaf children are 

already on the Group. However they are always very welcome to tell us what they are doing. 

BSL Legal Status 

Mark Isherwood stated he had met with a number of deaf people at the “North Wales Lend 

me your Ears conference” who had highlighted the issues around the need in their view for 

BSL legislation.  He told them that if he was re-elected he would take this forward and write 

to the alliance of deaf organisations. Richard Williams responded that ADOW had discussed 

this and asked that Paul at the BDA take the lead. 

Scotland have the BSL Act that came forward in 2015.  It was suggested looking closely at 

what Scotland have done with a view to implementing something here.  Paul and Mark have 

met a couple of times to establish how this might be achievable within the devolution 

settlement that Wales has, whether it would be possible to just legislate as Scotland did or 

whether there was another way of perhaps taking this forward.  Paul has drafted a paper 

which summarises the background to this and what should be done within our current 

powers, asking collectively whether this is something we should be taking forward or not. 

He mentioned that a lot of deaf people find there are so many barriers they think that the 

BSL legislation would be the answer, but the difficulty is legislation. 

The first question would be can we do it and the second question would be what are we 

hoping that the legislation is going to achieve. 

The Welsh Assembly has no powers to legislate for any language issues other than the 

Welsh Language so that means you cannot have a BSL Act as such. 

The suggestion would be to keep a close eye on Scotland to see how it’s working out so to 

see if the Welsh Assembly can do something similar here. Northern Ireland are also 

consulting at the moment. 

It was suggested that a consultation be established first to find out what’s out there, then to 

see how people want to respond, what sort of feedback we get to develop a strategy.  

The Chair suggested that if the BDA are happy to go out on the first initial stages of doing 

some sort of consultation to assess and then come back to the group to look at the findings. 

Paul stated he would have further discussion with Mark and look at what happens in 

Northern Ireland. 

The Chair and the committee decided that Paul and Mark watch what happens in Northern 

Ireland report to the committee and then this can be looked at again. 

Any Other business 

Registration with NRCPD for interpreters was discussed however it was mentioned that 

there are only 2 Translators in South Wales it would be good for this to be promoted. 

The Chair suggested we look at this and bring to the attention of the Minister or fellow 

assembly members. 
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The next meeting of the Cross Party Group would be on the 4th April . 

This concluded the meeting. 


